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Sheltered News & Update

Kathleen Stewart also provided some 
entertainment by singing Stop by 
the Spice Girls and Honey of My Life 
by Neil Sedaka. This was followed 
by some very competitive Bingo 
with Sandra Moffat, Irene Greer 
and Claire Brodie having success. 
Well done ladies!!!  The event was 
well supported from around the 
community. Special thanks to Ian 

Wilson and the staff at the Town Hall 
for the lovely meals and service and 
thank you to everyone who helped 
make this day a success.

Summer Social

Return 
of The 
Codfather
Jean and Carla returned to the 
complexes with their Mobile Chip 
Van, The Codfather, to feed the 
tenants at their popular Fish Supper 
Evening. Everyone had their choice 
of meal washed down with some tea 
and coffee.

This year’s Summer Social was held in the Town Hall on Tuesday 11th July. 
The Tenants enjoyed a fabulous afternoon and 3 course meal with live 
entertainment provided by the residents favourite “Jim & The Boys”. 

Our Care Services Manager Arlene Dickson 

recently received a lovely letter from one of our 

new tenants at the Nairn Street complex. The 

letter from Mr MacLeod was a thank you to all 

the many members of staff who contributed to 

his new home and subsequently changing his life.  

As a thank you Mr MacLeod has donated £50 

on behalf of himself and £50 on behalf of the 

Association to the Memorial Fund in aid of the 

14-year-old girl, Eilidh MacLeod, from the Isle 

of Barra so tragically killed in the Manchester 

bombing earlier this year.

Kind Hearted Gesture
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Staff Leaving
In the Summer, Care Services 
said goodbye to Thomas Bell. 
Thomas had worked at the 
Sheltered Housing complexes 
for 18 months as a Night Shift 
Caretaker. We would like to 
wish Thomas all the best for the 
future.
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TRAGIC EVENT AT GRENFELL 
TOWER IN LONDON
You will no doubt be aware of the 
recent tragic event at Grenfell 
Tower in London, which has been 
covered widely in the news. 

There has been wide speculation 
that the external cladding system 
may have contributed to the spread 
of the fire in the block, although this 
is not yet confirmed.

Please be assured that your safety 
is a key priority of the Association. 
We would therefore like to reassure 
you that the material used in the 
external cladding of your block is 
made of a different material to that 
at Grenfell Tower, and complies 
with current building and safety 
standards in Scotland.

Fires in our properties are rare, 
however we would ask that you 
play your part to ensure the safety 
of yourself, your neighbours and 
the block. Please ensure that there 
is no rubbish or furniture left in 
communal areas, even for a short 
period of time, and that you check 
your smoke alarms regularly.

The Association will replace 
defective or missing smoke alarms. 
If you don’t have one or you think 
yours may be defective please 
contact us on 0141 952 2447 (option 
1) immediately. 

Should you have any further queries, 
please do not hesitate to contact 
the Property Services Department 
on the telephone number above. 

Lee-Ann on the Estate
Lee-Ann here! I would firstly like to say thanks again for 
all your help with keeping Dalmuir as pretty as we know it 
can be. We have received lots of information in relation to 
fly-tipping which does help greatly as these issues can be 
dealt with more quickly and efficiently. 

I would ask for your continued assistance in this matter. 
If you see any fly tipping on the street that you report it 
to Dumb Dumpers via their reporting page on the West 
Dunbartonshire Council (WDC) website. Alternatively give 
them a call on 0845 2 30 40 90. They are responsible for 
removing bulk items which are on pavements and the more 
people that contact them the better. You can also report 
any issues of litter build up on the roads and pavements to 
WDC on 01389 772059 as it is their responsibility and not 
that of the Association.

Problems are still arising with our blue recycling bins. 
These continue to be contaminated by a number of items 
including: nappies, glass, take away boxes, polystyrene and 
plastic bags. I have been in communication with the waste 
services team at WDC in relation to this issue. Contaminated 
bins are the responsibility of residents to empty or rectify for 
uplift. However, as a goodwill gesture, WDC have agreed 
to empty one last time. Due to staffing issues and repeated 
contamination there may be a delay in this process. Can I 
ask that all residents are extra vigilant in making sure that 

none of the items 
listed make it 
into your blue 
recycling bin as 
contaminated bins 
will no longer be 
uplifted by WDC. 
This will leave 
the Association 
to foot-the-bill 
which sadly means 
the possibility of 
these costs being 
accounted for 
within future rent increases.

On a more positive note I am finding that, as a result 
of a new clerk of works being placed within our current 
landscaping contractor, there has been a marked 
improvement on the condition of the lane running parallel 
with the railway and the back courts. 

We have also recently installed CCTV in this lane and on 
most streets within our area which should hopefully reduce 
fly-tipping and, at the same time, make everyone feel a little 
safer when out and about.

Epsicon 3 External Wall 
Insulation System

The External Wall Insulated 
System that the Association 
used on various gables is 
called Epsicon 3 External Wall 
Insulation System, and in relation 
to fire it has a class 0 surface 
spread of flame classification. 

The above picture is a cross 
section of the product.
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Lee-Ann on the Estate

MA NTENANCE - AS IT HAPPENS!!

Gutter Replacement Contract
Last year we commenced a gutter replacement programme to the 
front elevation at 340 – 404 Dumbarton Road.  This year we will be 
concentrating on replacing gutters at 8 – 20 Scott Street and 824 – 
830 Dumbarton Road.

The Association consulted with all owners with a series of meetings 
and we are pleased that the majority were in favour of the works 
progressing.

The works began in October and scheduled to be complete 
by mid-December.

We intend to carry out stone 
repairs to the rear of 10 
Stewart Street. The work is yet 
to be tendered and will not 
start until the new year.  

All tenants will be notified 
when the work is due to start. 

STONEWORK REPAIRS

KITCHENS 
AND 
BATHROOMS
We have completed the 
third phase of our kitchen 
and bathroom replacement 
programme.  This included 71 
bathrooms and 51 kitchens at a 
total cost of just over £300,000.

STOP A FIRE, SAVE A LIFE!
•	 Check your smoke alarms are working and advise 

the Association if they are not and we will have it 
checked out.

•	 Keep portable heaters away from curtains and 
furniture and never use them for drying clothes.

•	 Never leave electric blankets switched on when in 
bed, unless it is marked ‘suitable for all night use’.

•	 If you have been drinking alcohol, do not cook.

•	 Think about how you would get out of your house 
if you were to have a fire. If there is a fire in your 
home, close the door where the fire is. This will 
help protect your escape route and help to slow 
the fire spreading so quickly. Get out and stay out, 
and dial 999.

•	 Smoke inhalation is the main cause of death from 
fire in the home. Make sure cigarettes are put out 
properly. Never smoke in bed. 

•	 Unplug or switch off portable heaters when you 
go out or go to bed. If you have gas heating 
or gas appliances, the Association fit a carbon 
monoxide detector in your home and this can be 
tested by pressing the test button.

•	 Make sure candles are extinguished before  
you go to bed.

•	 At night-time switch off 
and unplug all electrical 
appliances not designed 
to be left on overnight. 
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Tots Bots
We have a real problem with disposable nappies 
in our landfill sites. There are too many disposable 
nappies going to landfill giving off harmful gases and 
we do not know how long they will take to break 
down and biodegrade.

You can help us to reduce the number of nappies 
we send to landfill by using real nappies instead of 
disposable nappies. Only a generation ago every mum 
used re-usable nappies but times have moved on from 
big terry towelling nappies and large safety pins. Real 
nappies nowadays look just like disposable nappies 
with velcro fastenings and attractive outer shells.

To help you move over to real nappies West 
Dunbartonshire Council are offering a voucher, in 

conjunction with Tots Bots, towards a starter pack 
which will give you everything you need to get started 
including 10 nappies, waterproofs, liners and laundry 
mesh. This will also cut down your costs on weekly 
nappy bills and help you to reduce the amount of 
waste you are putting in your landfill bin.

To apply for a Real Nappy Voucher pack

Please call 01389 738203

e-mail Waste Aware advising your name and 
address.

If your baby has already been born you can still 
apply and a nappy pack will be sent to you relating 
to the weight of your baby.

During a recent spell of 
photography by Martin Shields of 
Martin Shields Photography and 
our Housing Assistant, Kimberley 
Tennant, some interesting shots 
were taken within our estate and 

services.

Using an App called Snapseed 
our Finance Assistant, Gary Earl 
altered some fabulous pictures 
to make them just that little 
bit different.

The App is free so why not 
download it and try it for yourself. 
Send us the original ‘snap’ with the 
Snapseed ‘snap’ and we’ll publish 
the best ones.

THE DRAMA OF SNAPSEED

Are you an expectant mother?

Dunn Street Bird

Drama Shot - The Beardmore Garden

Buzzing in The Moon Garden

DOSCG on Art

AN ADVERTISEMENT BY
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Patchwork Ponies has now been operating for 3 
years and are fully licensed and insured.

We offer pony visits, pony parties and pony rides at 
a reasonable cost with the emphasis on everything 
we do being the ponies and their welfare.

The Shetland Ponies we use are firstly our pets. All 
income is used to help with feeding costs, vet bills 
and the other numerous expenses that come from 
owing ponies.

We have four ponies in our stables, 'Buddy' our old 
timer, 'Flossie' our only girl and 'Charlie Magee' 
our youngest. We also have a Highland Pony called 
'Morven'. He is our biggest pony but not used for 
business as he is too tall for smaller children.

As the ponies are our pets they stay with us for life, 
so even in their retirement, as in the case of 'Buddy' 
they will live out their days with us. We feel that this 
is what sets us apart from our competitors.

Our ponies also have another purpose as they allow 
children and vulnerable adults the chance to interact 
with ponies and the surrounding countryside. We 
have various individuals who come to us regularly 
to learn about ponies, to ride or just simply to take 
them for walks.

It’s not always work for the ponies, sometimes they 
even get the opportunity to compete at horse 
shows. 'Buddy' in his youth helped many a child and 
adult to win competitions.

Where do they live I hear you ask!! Well we 
have three fields now. One in Dalmuir, one in 
Old Kilpatrick and the other in Milton, all within 
walking distance from each other along the canal/
cycle route.

Unfortunately, our ponies just now have an important 
fight as their field in Milton may be removed from 
our ownership by compulsory purchase. This field 
we hoped to one day be a centre for people with all 
types of disabilities to visit the ponies. The ponies 
do not want to be made homeless so we have 
been out fund raising and making awareness at 
every opportunity.

Details of how to contact us can be found on our 
Facebook page - Patchwork Ponies. If you would like 
to find out more about our campaign please visit our 
website at www.saveourfield.org.uk

Patchwork Ponies 

I have recently competed in the Special 
Olympics in Sheffield and finished in 4th 
place for Horse Care and Knowledge. This is 
basically learning the different parts of the 
horse, colours and markings, what they eat 
and how to tie up a hay net etc. 

I also came in 5th place for my dressage competition which I 
really enjoyed participating in.  I earned 7th place for working 
trails which are basically going in and out of blocks and over 
fences. I achieved around 90% success rate which was really 
pleasing.

The event was exceptional. After travelling down to Sheffield 
on Monday 7th August I was united with my horse. We also 
had an opening ceremony, the following evening, which 
I also enjoyed thoroughly, followed by the competition 
Wednesday, Thursday & Friday. Lucy with her medal haul

Lucy Rides Again
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Scottish Water:  

0800 077 8778 
Scottish Power:  

0800 027 0072 
Scottish Gas:  

0800 111999 
NHS 24:  

111 
Paisley RAH:  

0141 887 9111
Queen Elizabeth  

University Hospital 

0141 201 1100 
Gartnavel Hospital:  

0141 211 3000 
West Dunbartonshire Council:  

01389 737000
Police/Fire/Ambulance 

Emergency:  

999
Police Non Emergency:  

101

Police Enquiries Clydebank:  

01786 289070
Crime Prevention:  

0141 532 3338
Community Safety:  

0141 532 3310
Victim Support:  

0141 952 2095
Citizens Advice:  

0141 951 8666
Employment Services:  

0141 800 2700
Housing Benefits:  

01389 738 555
Council Tax:  

01389 737 444
Anti social  

Behaviour Helpline:  

01389 772 048
(Mon-Fri 9am-11pm, 
Sat-Sun 3pm-11pm) 

Refuse Collection  
Bulk Uplifts:  

01389 737000
Independent  

Resource Centre:  

0141 951 4040
Dalmuir Library:  

0141 952 3532
Dalmuir CE Centre:  

0141 531 6300
Clydebank Health Centre: 

0141 531 6363
Vale of Leven General:  

01389 754 121
Social Work:  

01389 737 758
Social Work  

Out of Office Hours:  

0800 811 505

Plumbing or Heating
Call Hi Flow: 

0141 944 6060

Other Emergencies
Call Saltire: 

0800 048 2710

OTHER USEFUL CONTACT NUMBERS

EMERGENCY NUMBERS

CONTACT 
NUMBERS
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MEETING THE 
SCOTTISH SOCIAL 
HOUSING CHARTER
YOUR LANDLORD 
PERFORMANCE REPORT 
2016 - 2017
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The Charter was introduced in 
2012 and requires all Registered 
Social Landlords (RSLs) operating in 
Scotland to produce a report each 
year outlining their performance in 
relation to the Charter outcomes. 

Within this report we have looked 
at the most significant performance 
data produced by DPHA to the 
Scottish Housing Regulator and 
have compared our performance 
with other landlord averages to help 

identify where we perform well and 
where we need to improve. We have 
tried to concentrate on some of the 
most interesting information relating 
to the local perspective and national 
averages where available, and tried 
not to duplicate what is already 
contained within the Annual Report. 
Comparisons are made with West 
Dunbartonshire Council as the largest 
local landlord and we have also 
used, where appropriate an average 

figure for local housing associations 
within the district comprising of 
Bellsymre HA, Clydebank HA, 
Cordale HA, Dunbritton HA,  
Faifley HA , Knowes HA, Trafalgar HA 
and West Dunbartonshire Council.

You can access any landlord report 
by logging onto:
www.scottishhousingregulator.gov.uk 
and clicking on the tab “Find out 
about your landlords performance”.

INTRODUCTION

The Scottish average has increased from 89% in last 
years report to 89.70%, the Associations performance 
has copied this trend increasing from 91.90% last year 
to 95.10%

The Scottish average has increased from 90.60% last 
year to 91.13% this year.  However, the Association’s 
performance has decreased slightly from 97.70% last 
year to 94.60% this year but still comparable to the West 
Dunbartonshire average.

The Scottish average has increased from 81.30% last 
year to 83.81% this year.  However, the Association’s 
performance has decreased slightly from 93.60% last year 
to 92.39% this year but the figure is still one of the highest 
within our district.

The Scottish average has dropped slightly from 92.80% 
last year to 92.55% this year.  The Association has made 
a steady improvement from 96.30% last year to 96.80% 
this year.

Percentage of tenants satisfied with the 
overall service provided by their landlord

Percentage of tenants who feel their landlord 
is good at keeping them informed about 
services and outcomes

Percentage of tenants satisfied with the 
opportunities to participate in the landlord’s 
decision making 

Percentage of homes meeting the Scottish 
Housing Quality Standard 

94.60%

95.26%

91.13%

87.20%

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

SCOTTISH 
AVERAGE

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

SCOTTISH 
AVERAGE

96.80%

97.01%

88.20%

92.55%

92.32%

89.70%

83.50%

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

SCOTTISH 
AVERAGE

95.10% DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

SCOTTISH 
AVERAGE

67.10%

83.81%

92.39%

88.92%



19visit us online at www.dpha.org

The Association has improved on the above from last 
year from 85.20% to 88.20% this year. The Scottish 
average has also increased on last year from 89.90% to 
90.57%.

The Scottish average has decreased slightly from 5.1 
hours to 3.1.  The Association has increased very slightly 
from 1.6 hours to 1.8.  This is still well below the Scottish 
and local averages.

The Association has remained steady at 3 days to 
respond to non-emergency repairs from last year and 
still outperforming the Scottish and local averages.

100% of the Association’s Anti-Social Behavioural Cases 
were resolved within locally agreed targets.

Percentage of tenants who have had repairs 
or maintenance carried out in the last 12 
months who were satisfied with the repairs 
and maintenance service

Average number of hours taken to complete 
emergency repairs 

88.20%

90.16%

90.57%

93.60%

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

SCOTTISH 
AVERAGE

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

SCOTTISH 
AVERAGE

1.8 hrs

3.9 hrs

3.1 hrs

2.4 hrs

4.5 days

5.4 days

7.2 days

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

SCOTTISH 
AVERAGE

3.0 days

WEST 
DUNBARTONSHIRE 
COUNCIL

1.1

5.8

7.3

2.3

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

SCOTTISH 
AVERAGE

WEST 
DUNBARTONSHIRE 
COUNCIL

Average number of days taken to complete 
non-emergency repairs

Anti Social Behaviour (ASB) per 100 homes



The Association has collected slightly more of the total 
rent due in the previous year than the Scottish average. 

Improvements have been made by the Association this 
year reducing the rent due not collected through homes 
being empty from 1.0% to 0.70%.  The Scottish average 
also had similar improvement from 1.0% last year to 
0.79% this year. Although the West Dunbartonshire 
average has increased from 0.4% last year to 0.63% 
this year.

Dalmuir Park Housing Association
Beardmore House, 631 Dumbarton Road, Dalmuir, Clydebank G81 4EU

www.dpha.org • Tel 0141 952 2447 • Fax 0141 951 4423
Dalmuir Park is registered charity no. SCO33471

When you have finished with this newsletter please recycle it.

When you have finished with
this magazine please recycle it.

When you have finished with
this magazine please recycle it.

The Association has shown great improvement from 
last year’s figure of 24.1 days to 17.9 days to relet 
homes.  However this is not the case throughout West 
Dunbartonshire, the average throughout the area has 
increased from 12.2 days last year to 20.8 days this year.

Following on from a Rent Freeze for the year 2015-
2016 rent was increased in March 2016 by 2% by 
the Association.  The figure is comparable with the 
scottish average but is marginally higher than the West 
Dunbartonshire average. 

20.8 days

99.73%

1.72%

2.00%

1.10%

25.9 days

99.88%

2.28%

0.63%

46.1 days

100.20%

2.20%

0.70%

DPHA

DPHA

DPHA

DPHA

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
AVERAGE

SCOTTISH 
AVERAGE

SCOTTISH 
AVERAGE

SCOTTISH 
AVERAGE

SCOTTISH 
AVERAGE

17.9 days

103.20% 0.79%

WEST 
DUNBARTONSHIRE 
COUNCIL

WEST 
DUNBARTONSHIRE 
COUNCIL

WEST 
DUNBARTONSHIRE 
COUNCIL

WEST 
DUNBARTONSHIRE 
COUNCIL

Average length of time in days taken to 
re-let homes in the last year

Percentage of total rent due collected in the 
previous year

Rent increase 2016/17

Percentage of rent due not collected through 
homes being empty in the last year

WEST 
DUNBARTONSHIRE 
AVERAGE

WEST 
DUNBARTONSHIRE 
AVERAGE


